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Turning Challenging Behaviors Into Real Engagement

= Participants will learn strategies to ‘engage’ the individual rather than simply
gaining compliance.

= Participants will add new tools to their ‘tool box’ for working with challenging
behaviors as they arise.

= Participants will learn redirection techniques and other therapeutic intervention
skills to implement change.

Our Presenter: Cindy Browne
Cindy Browne is a Licensed Clinical Social Worker. She has worked with numerous
agencies, parents, and individuals throughout the Metropolitan St. Louis area in
counseling and behavior therapy. She has worked with summer employment programs
to support individuals with challenging behaviors to be successful in their job settings
and the community. She holds a Master’s degree in Social Work from the University of
Missouri-St. Louis, and an undergraduate degree from Indiana Wesleyan University.

When: March 18, 2010
Registration: 8:30 a.m. to 9:00 a.m.
Workshop: 9:00 a.m. to noon
Where: Student Center, Room 201, St. Louis Community College at Meramec

11333 Big Bend Blvd. St. Louis, MO. 63122
www.stlcc.edu

Seminars are offered at no cost to employees of PLB funded agencies.

To register for this course:

Contact Jane Robinson at St. Louis Community College-Meramec by Monday, March 15, 2010 with
participant name, agency, e-mail address and date of birth. E-mail: JCRobinson@stlcc.edu OR 314.984.7790.
Date of birth is required in leiu of Social Security number.

Participation is limited to 45

NON-DISCRIMINATION STATEMENT
St. Louis Community College is committed to non-discrimination and equal opportunities in its admissions, educational programs, activities and employment regardless of
race, color, creed, religion, sex, sexual orientation, national origin, ancestry, age, disability or status as a disabled or Vietnam-era veteran and shall take action necessary

to ensure non-discrimination.



